
Using Digital Solutions to Address Barriers
to Female Entrepreneurship: A Toolkit



Designing Digital Interventions
in Support of Female Entrepreneurs

• Identify specific gender gaps at the country level

• Design effective programs and policies that use 
digital solutions to foster female entrepreneurship

• Understand what works in different contexts based 
on evidence and project examples

The Challenge

• This toolkit provides:

• Practical guidance on how to apply digital 
solutions to project design and policy advice to 
support female entrepreneurs

• One consolidated place to find data, 
intervention design suggestions, relevant 
examples, practical tips on what to do and.   
not do, etc.

The Solution
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About This Toolkit

• Practical guidance on how to apply digital solutions 
to project design and policy advice to support 
female entrepreneurs

• The guidance is organized around three 
overarching horizontal themes (social norms; 
business climate; technology) and four main 
vertical constraints (legal & regulatory 
framework; access to finance; training, skills 
and information; access to markets)

• One consolidated place to find data, intervention 
design suggestions, relevant examples, practical 
tips on what to do and not do, templates for 
diagnostic work, M&E guide
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• Diagnostic Method 

• Intervention Design Matrix

• Technology Criteria and DOs & DON’Ts

• Case Study

• M&E Guidelines

Toolkit: Key Components
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The Diagnostic Process

Applied at the country level:

• Quantitative standardized and automated 
desk research, accompanied by an 
analysis guide to interpret the data

• Qualitative guides to conducting            
field-based discussions and interviews 
with four stakeholder groups

• A multi-method guide to analysis of 
qualitative and quantitative data
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Automated Data-Generation Tool

• Country snapshots: the context in which 
female entrepreneurs & workers operate

• More than 125 indicators, organized under the 
toolkit's three themes and four constraints

• Glimpse into challenges and opportunities for 
women that can be addressed or supported 
by WBG
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Intervention Design Matrix

The intervention design matrix allows teams to 
match barriers under each constraint area with 
potential interventions.

For each of the four main constraints, the matrix 

• Summarizes barriers

• Suggests potential interventions to lower barriers 

• Draws on actual WBG projects 

• Classifies activities, where possible, according to 
evidence of effectiveness 

• Identifies digital enablers deployed under 
interventions 

• Cites and links to specific WBG project examples 
and/or other relevant external projects 
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Technology in Project Design

Does technology make sense for your project? 

• Criteria for determining the feasibility of digitally 
enabled interventions

• DOs and DON’Ts for digitally enabled project 
design and implementation: macro & micro levels
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Case Study: Digital Tools in Action
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M&E Guide

Resources to ensure proper project 
monitoring, with a focus on gender and 
technology:

• M&E guidance

• ToC and logframe examples

• Practical tools, including an indicator menu, 
reference materials, and DOs & DON’Ts to help 
track and measure project results consistently 
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Next Steps / More Materials

• The Toolkit will be expanded over time, 
remaining flexible and adaptable. 

• Further project materials will be included, 
such as case studies, results, indicators, pilot 
findings, and more 

• See also  

• Automated online datasheets

• Digital version

• For future pilots, interested teams should 
please contact: lburga@worldbank.org
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https://tcdata360.worldbank.org/reports
http://www.worldbank.org/digitalforwomen



